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What is all this buzz about
Services?



The Service Oriented society

Imagine a world in which we
have to supply all our needs
on our owne
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Living in a SOA

Today’' s society I s based al:most
Trade
Health
Transportation
Finance

This came to be as a result of
Specialization
Standardization
Interdependency
Governance
Scalability



n Ot her Wor ds ...

A service oriented world offers us the
ability to consume and provide valuable
services!
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Imagine a world in which Informatics
foll ow a si mil| ar
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A historic perspective of utilities

“In the years ahead, more and more of the irfermation-
processing tasks that we rely on, at home and at work,
will be handled by big data centers located out on the
Internet.

The nature and economics ef-eemputing will change
as dramatically as the nature and economics of
mechanical power changed with the rise of electric
utilities in the early years of the last century.

The consequences for society - for the way we live,
work, learn, communicate, entertain ourselves, and
even think - promise to be equally profound.

If the electric dynamo was the machine that fashioned
twentieth century society - that made us who we are -
the information dynamo is the machine that will fashion
the new society of the twenty-first century.”

A Wall Street Journal Bestseller

REWIRING THE WORLD, FROM
EDISON TO GOOGLE

*Future Shock for the Web-apps era. . . . Compulsively

readable—for nontechies, too—as it compeilingly weaves together

i ecdotes, and data." —Fast Company

NICHOLAS CARR

author of *Is Google Making Us Stupid?"



Second Life? Smeet? Or just WWW n++?

Social Computing

Business Technology

Complex Event Processing

Business Intelligence

Virtualization

Legacy Applications




Boring Enterprise Applications (!?)

Enterprise Application are complex

New usability expectations

Virtual office and mobility must include core
apps
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The need for broad usability




Within Enterprise Requirements

Security &

Compliance

‘ Performance -
Management 1____,4;'
& Control ™ , 4 A
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ph Susanna Bates
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Mobi l e App Usage ..

All employees in 2011

«Travel frequently : Wannabes
- Officially supported by IT Information 18%

« Scheduling, calendar, nglé/ers
PIM applications 0

-~
«F
12

Nonmobile
employees

« Purpose built mobile ik

devices
- Use vertically focused
applications daily

« Road warriors 24
« Use advanced mobile
applications for work

« Select and pay for
mobile devices for work

« Use personally selected mobile
devices at work

« Not officially supported by IT

« Do not use mobile
devices or applications
at work

« Not a target segment
for mobile cloud
services

Source: Forrester May 2011 “Vendors Seize Emerging Mobile Cloud Service Opportunities”
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Set-top Boxes —

Music Players
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Netbooks

Video Game
- Systems

Retail Touchpoints
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Who’ s a Banker ?




The emergence of Rich Internet
Applications for core business

A fully interactive business function/service that is

Installed at a single location (Server) and is accessible
from any station over the Internet (Client)

In line with “Millennial” usage habits

Low Cost of Ownership
A No need to manage Client installations

11 - b2 - ,’ ;)
Net Native™ Architecture A ~
A Improved Scalability ,&\l\,‘f
A Tightened Security O
A Prerequisite for SaaS NP
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Utility Computing » new business paradigm

Functions
Security
Scalability

intelys
mo o

creatiVsorrwan

High-
end

Systems

Low-end systems

v

price

Unique alternative for information intensive industries — a global solution,
top-tier functionality, adaptable to any business size via the SaaS/Cloud model



Intelys — SaasS for Real Estate

GERANCE

SYNDIC

LOCATION

TRANSACTION
GRAND COMPTE

GROUPEMENT
FONCIERE D°AGENCES

INSTITUTIONNEL

@ Intellimmo, certifié NF logiciel - www intelys fr - Lexigue immobilier - Visioconférence Chianger ubilisatetr I

intelys offers a unique alternative for the real-estate market — a global solution,

18 top-tier functionality, adaptable to any agency size via the SaaS model



SAGE - Cloud for the new Private Banker

Lead Manageme Contact Report Fact Finds and Portfolio
& Conversion Creation clients profiling Consolidation

Rebalancing
o

Portfolio Queries Benchmarking

Risk Analysis A, Weh accass Order Management
& Contribution System

Upload of trades
from custodians

Documentation
Fund Management and correspondence Fea Billing Client Invoicing

storage
| Anneshied Lxpacted Retum (%)

Reports look and [ e A
i i vy A28 | + | Optimal Portfolio
Client Reporting feel customization (RS e

B & ey

with Custodians Prospero Family Office

uuuuu

SAGE offers the Prospero suite of solutions that integrates front-, middle- and back-
office systems. Its Cloud version empowers client-facing finance professionals to
provide a fully personalized private banking service with virtually no infrastructure,
making “long tail banking” a reality.
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Creativ OM — Cloud for Social Organizations

Unternehmen lassen heute einen kumulierten
Adressbestand von tber 20 Millionen Adressen mit
Directories Multisource pflegen. Im Mutationspool befinden
sich durchschnittlich 700‘000 Adress-Anderungen und
monatlich kommen im Schnitt 50°000 neue dazu.

Teilnehmer-Applikationen
Fey
1
( Adress-Datenbank Fehlerbehandlung

ey >
i i i .
Export Adress- Export Adress- Import Adress-
Stamm Initial Mutationen Mutationen
Fehlerlisten
| T . Teilnehmer

Gesicherte Dateniibertragung (SFTP)
Directories

<
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Lieferung Mutationen ‘

Spiegel
= Initial-Load 1 "‘"I"n:;m" mu IMut.
Dlraclones Multraouroa—DB

Samtliche Daten wie Adressen, Kontaktpersonen, Aufgaben, Dokumente, Telefonate,
Notizen, Rapporte, OP, Events, Ressourcen, Mitgliedschaften u.v.m. stehen in beliebigen
Kombinationen jederzeit zur Verfligung. OM deckt aber vor allem die organisatorischen
Aspekte ab durch die konsequente Unterstlitzung der Geschéaftsprozesse.

MS-SGL



Cloud Services

Today Future Cloud
(e.g. Directories Multisource)
I N ( Provider 2 \
{ Provider 1 \ Provider 1
o f Providern
= \/ Pr;vider 2 ( @
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\\_/
Siloed, dependent on location, Independent, redundant, robust,
technology and provider secure, pervasive, ubiquitous

Cloud Services are still in their infancy and will offer significantly greater
21 flexibility, reliability and cost effectiveness in the future.



Example of the rise in cloud services

Bandwidth Consumed by

Amazon Web Services \

Bandwidth Consumed by
Amazon’s Global Websites

N

2001 2002 2003 2004 2005 2006 2007 2008

Relative Bandwidth Consumed

22 Source: Amazon Web Services Blog, January 2008 (http://aws.typepad.com/aws/2008/05/lots-of-bits.html)
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Cloud Computing Taxonomy

Level of
sharing
Public Highly standardized,
self-service, pay-per-
Cloud use, massively shared
Modular service portfolio,
Virtual Dynamic Cloud Based Dynamic Dynamic dynamic delivery, elastic
Private Infrastructure  Integration Apps BPO pricing, privacy, location
Cloud Services (CBI) Services Services control
ADDS BP Licensed tools, shared
Private | Infrastructure  Middleware : p_p . ) o and elastic provisioning
: . ; o Virtualization  Virtualization :
Cloud Virtualization  Virtualization of on-premise resources
Tools Tools
Tools Tools

and services

Infrastructure Middleware Applications

24 gource: Forrester April 2011 “Sizing The Cloud”

Information &

Processes

>
>

Business Value



Reliability

Timeline of Major OQutages

Feb 15 Jul 9-10 Aug 7 Aug 12 Jan 6
& - ] e .rﬂm'l
. amazon ~ CITRIX Google e fincgcom @
Elastic o Tolecting Grnail Salesforce
Compute Cloud .::& GoToWebinar Applications
|

— ' |

IJan Febh Mar Apr T.I.I'I'a].r Jun Jud
2008

Sep Oct Nov Dec Jan
2009

Apr 28 Jui 20 Aug 8 Aug 26 _ Feh. 24
v _ i nlrvanix : :
' amazon 'amazon : : : ) GDU lE
Simpie Storage Simple Storage The Linkep R Gt

Service Service (STorage)

25 source: “Envisioning the Cloud: the Next Computing Paradigm,” J Rayport & A.Heyward, 2009



Evolution of technology for business

Business
use of

technology

Business
Provisioned

Business
Provisioned

Provisioning
of technology
for business

Business
Provisioned

Business
Provisioned

IT = consistency, scalability, and control "(70’s-80’s)

Business = empowerment, differentiation, and self-governance (90’s-00’s)

BT = enable technology innovation in the business while providing “just enough”
o5 centralized coordination and oversight for enterprise-wide goals
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Business Technology Roles

A Visionaries
A Watch for technology-driven business opportunities
A Business process experts, business power users

A Consultants
A Provide technical skills for individual initiatives
A Business-focused app developers, external resources, or
tech-savvy business users
A Integrators

A Connect existing systems to new capabilities in line with
enterprise needs

A IT technology experts and architects, outsourcers
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Stages of Cloud Economics

U

Scale Down

Elastic and Usage

situational optimization and

applications performance
monitoring

NEW BUSTRESS

OPPOrtuNItiES

enabled Wi
NEWRECHHIBIBYIES

Rightsource

Empowered BT,
hybrid
architecture
(strategic
Rightsourcing)



New business opportunities enabled with

new technologies
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Rethink the application platform paradigm -
consider business capabilities

Most application platforms encourage outdated
solution design processes

The way Iin which new code Is funded encourages
a monolithic application mentality, which makes it
easy to add too many competing elements to the

finished product

Rethink is in terms of business
capabillities, the business process
and business activities, and the
ability to interact with other
capabillities




Mobile Enterprise Application Platforms

Emerging new platforms enable new business capabilities while
supporting and interacting with existing ones, and deploy to almost any
device.

33  Source: www.convertigo.com



http://www.convertigo.com/en/crm/convertigo-mobilizer.html

Re member

Millennials
in the
workforce

25%

66% of your
employees
select their
own mobile
phone.*

2010

39% of
Millennials
select their
own mobile
phone —

regardless of

what IT
supports.*

22% of your
employees
have used a
service
delivered
over the Web
to help them
get their job
done.*

*Source: Forrsights Workforce Employee Survey, Q3 2010
*Source: Bureau of Labor Statistics and Forrester Research
Carr: Are we devolving from being cultivators of knowledge to becoming hunters and gatherers in the

electronic data forest?

34 Source: Forrester January 2011 “BT 2020: IT’s Future In The Empowered Era”

a l

34% of
Millennials
say they
have better
technology
at home
than they
have at
work.*

45%

I abou

By 2020, 45% of
your workforce
will be
Millennials.

Empowered,
tech-savvy
employees







THANK YOU



